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From Patient Requirements to Process Requirements

ANBMLAIAYVILINTFVAIN
Taasaw gifﬂwuaﬂ g&fﬂwlu ;Eﬂmqmﬁu

Key process Process requirements

GI'ISJ&'I?I'Iﬂ'I‘ﬂ‘I;{fIJ%ﬂ'ﬁ : EEﬂ’JEI?J’]&Iqiﬂ‘S‘ﬁJ Ejﬂ?ﬂﬁﬂﬂﬂ‘i‘i&l Input from other ACC@SS
auaNaaaInzadnile : dihendulindisg wihpuinaan: sources
m‘:‘lﬁu’%n'm%asqn : BRI 19N IALINNIdNg g l Assess
4L
Patient/customer Healthcare Service Healthcare Service Ke Process
Requ{rement — Offering — Requirement — ProceZses ] Requirement
1-3.1a < >1-3.1b <} 1-6.1a(1) 1-6.1a(2)
U3nNS......7.... Humanized care
People-centered care
11 A Evidence-base
auasiuala Professional standards & ethics
UIU GAYIATHS Seamless care / integrated care
Viuadey Value-based healthcare
TAnenns e Patient & family engagement
Yaonsy lfumsgiu | | Comprehensive, Continuity, Safe

e fimsind@ssvassthoanAnue service offering aghils Tuszsiulatg
« Service offering ifuus @=viou insight TuAnudasnsvesithoela
e fimnudnusazuing service offering & service requirement agnals




|- 3.2 mwgnﬁ'nwaaé’ﬂm/é’%’uwamu

¢ [ % % 6w Vi Vo a\ P=] -
El\‘iﬂﬂiﬁi’ldﬂ‘)’l&ﬁ&dﬂ%ﬁﬂuB;l‘ﬂ’lﬁlll’glﬁfuNa\‘i’l% u,azﬂszl,ammwwawasla/m'manu

6 VN (- VX
1. ﬂszaumsmmmgﬂ'm/gsuNaa'm

1 A3 UALIANITANMNETNNS

d%‘ VN | [ V- 9}
mamg‘,ug«lﬂ'm/gsuwaa’m
RUAWEIIRWNEG NI DIUAZLTNTU

13013 NIQUAALDY
AIIVHDUUAZILN L
o Y % 1 a A a A
3 SuUla NWNWIN JUszansua -
2 - msdsudseln
SaILIgh - . L - :
FIUFINUALIATIEN > NNIINVBIBIANI —|| © Promote trust, satisfaction,
[1-6.1, 11-1] & cooperation
¢ * Patient activation
A = o * Better engagement &
2. N3UTLLNRAMNNIND bIRAZAIN NN NG decisi
o ecision
'
=1
- e AMNNIND LDUAZAINN
AMNNIND lauaza N lansnalavas o on e
1 oy v = NNNBYAINLIIY/HT
HUY/HITUNRIW & u «
‘" ‘" NadIW

(-] U Vo
2 AMNNNIHDDY gﬂwlg«linwamu




Patient Engagement
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Patient activation Measures (PAM) [ 1-3.2 2(2) ]

| PAM® measures a persons underlying self-care ability or activation
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The value of a single point change in PAM score is significant
and well understood, as is the shift between PAM Levels
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1-6.2 n. UszansninuazlszansuavadinszulIwnis (Process Efficiency & Effectiveness)
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